SIERRA

Notice of Discontinuation of Sierra Model SierraTrak™ 625S

May 29, 2024

Dear Sierra Partner,

This is a written notification that Sierra has made the decision to discontinue the SierraTrak™ 625S
thermal mass flow meter effective June 28, 2024. The SierraTrak 625S was released on a limited
basis, and the features it provides are no longer measurably different from what Sierra’s other
models can offer.

Please note that any existing SierraTrak 625S orders will be processed as submitted. However, we
will no longer accept new orders after June 28, 2024. You should direct any customers needing a
625S to use our existing 620S product. The FastFlo™ 620S is a direct replacement for 625S in most
applications. For assistance crossing over 625S applications to 620s or other products, please
contact Sierra’s applications team at sales@sierrainstruments.com.

Our intent is to support and service the 625S product for one (1) year through the warranty period
until June 27, 2025. If we cannot support it during this time, Sierra will replace the customer’s
meter with a 620S thermal mass flow meter.

Final pricing for the SierraTrak 625S is live on the configurator until June 28, 2024.

Sierra appreciates and values our business relationship. While we regret any inconvenience this

announcement may cause, we are eager to supply your customer’s future product requirements
with our FastFlo 620S. Please contact your Regional Manager if you have additional questions or
concerns.

Sincerely,

Greg Smith
Product Line Manager
TASi Gas Flow
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